
 FIRST FLIGHT COURIERS MIDDLE EAST LLC 

 
 
ONLINE BOOKING QUICK REFERENCE GUIDE  

 
 
 
 
 
 

ONLINE 

BOOKING 

QUICK 

REFERENCE 

GUIDE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
First Flight Couriers (Middle East) L.L.C was launched in 1998 by our 
founder Managing Partner Mr. Johnson Thomas. The UAE operations 
was triggered in the year1986 and was formerly known as ANE 
EXPRESS. It was in the year 1998, Mr. Johnson Thomas joined hands 
with Mr. O. P Saboo, CMD of First Flight Couriers Limited, India to 
merge together to start operations in UAE. 
 

 
Mission 

We seek to be recognized as a responsible, fair and pro table organization committed 
to providing for our customers, a precise, prompt and courteous service for our 
employees, a spirit of family and opportunities for personal growth for our share 
holders, a fair pro t and for that enhance the quality of life  

Vision 

We are committed to professionals offering reliable and con-sistent service. We initiate on new 
innovation through dedica-tion, commitment, teamwork, sincerity and honesty to achieve customer 
delight. We have a vision of making First Flight a house hold name in UAE and have a strong 
recogni-tion globally. We aspire to develop high competency and achieve zero error in service 
through high technology and be synonymous with quality service 
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FirstFlight Online Booking method 
Click on the Login and enter the  account number(username) and password 

 
 
 
Password Change 
  

On this page we set the new password  
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Dashboard 
 
As soon as you login dashboard gets displayed as a home page  
In this you can check your shipments and pickup report graphically for a particular month and 
by clicking the view of shipment and pickup will be viewed in detail tabular format and you 
can export the data to excel or CSV files by clicking the CSV or EXCEL option provided  
 

 
 
Shipments Details 
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Booking Details 
 

 
 
 
Manage Sub User 
 
Select the User services tab then click on the Manage subusers page in this page we can 
create sub users in same account number and set their roles 
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Pickup request 

 
 
Select Service type (Normal, Return Service, Cheque Collection, Document or Parcel 
collection Cash on Delivery)  
Normal: Collection is from your office  
Cheque Collection: The company name and contact person to collect the cheques for your company  
Document or Parcel Collection: The company name and contact person to collect 
document/parcel for your company  
Kindly add ready time and shipper office closing time and click on Place request .  
You will get a booking number for your reference
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Pickup History 
  

 
 
 
Pickup history we can check the previous booking history by giving the from date and to 
date and click on show history button. 
  

 
For Airway bills Generation            
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Select the manage shipping from user service and fill the data on airway bill generation and click 
on submit. You will get the AWB no. 

 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
 
 
By clicking this download button you can download the AWB bill 
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Airway bill History 

 
On this page we search previous airway bills  
 

 
Print Airway bill  
 
Enter AWB no and click on search 
 

 
 
Track Shipment 
 
You can track using airway bill number or by reference number or by booking number.  
 Also you can enter multiple Tracking number 
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Rate Calculator 

 

By using this you can calculate the rate of the shipment 

 
 
Topup Request 
 
From user service you can make topup request this is for Prepaid customers only 
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Prepaid Topup History and Request History 
 

 
 
 
 
HelpDesk 
 
From helpdesk you will get the guideline , prohibited items  
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